
How to download Supra E-Key



1. Go to the applications where you can download 
other apps and type in “Supra E-Key.”

2. Once downloaded, open the new application.



3. Click “Ok.”

4. Select”Activate E-Key App.”

5. Type in your email and key pin code.

6. Click “Submit.”



7. You will receive and email with your activation 
code.

Click “Already have authorization code.”



8. Type in the code given to you.


9. Check the terms and conditions and the privacy 
notice to submit.



10. Click “Allow” to give yourself showing 
notifications. 



Remember to update your application before 
showing a home! The app updates on wifi when 
allowed, and without this it may not connect to 
the lockbox you want to open. 


This is the only way for your phone to know which 
homes have been added to the database. Without 
updating your application and clicking the bottom 
of the keybox, your lockbox and phone cannot 
communicate.


